Meet the Standox Color
and Technica

The Standox Color and Technical Service Center is available to

support you. The center is easy to use and a free service.

Standox color and technical experts are ready to answer

your questions and troubleshoot problems. They can answer

questions on color retrieval, toner characteristics, mixing machine

configurations, color names, paint codes, interior colors and

much more. The Color and Technical Service Staff is also able to

provide regulatory guidance.
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Amanda Duke

Amanda started her career with
DuPont in November 2003, and

is the latest member to join the
Standox Color & Technical Services
staff. She's instrumental in MSDS
and TDS production and color
tools development. In addition,
her data work includes uploading

material to www.standoxna.com and managing the

Standox sales document database.

Ron LeHue

Ron started his career with
Standox in May 1992 working

in the Color Service department.
He has a deep understanding of
the auto body industry gained
by working in a body shop back
in the late 70s, working in a
paint factory, and doing custom

paintwork on bikes. Ron’s responsibilities include technical

support, backup for color support, and product issues. As

a member of the Plymouth, MI office SHE Team, he also

puts on monthly safety meetings and is responsible for site

safety inspections.

| Service Team

The service center maintains a patented historical database (STARS®) that
tracks all calls that have been received since 1995. STARS® supplies the
service center team with access to all historical research completed in

the department over the last 10 years instantly, which helps provide you
with a fast and accurate answer. If you have called in the past 10 years
looking for a color formula and you need that formula again, we've got it!

Hours of operation are Monday to Friday, 8 a.m. to 6 p.m., EST. Reach
the team at 1.800.551.9296, prompt #4.

Peter Gregory

Peter started his career with Standox
in August 2002. With past experience
in auto detailing, Peter knows about
caring for your automotive finish.

Working mainly in color support, Peter
does backup on the technical side and is
responsible for weather and fire safety
as part of the Plymouth, Ml office SHE
team. He also brings a wealth of background in computers and
internal support. If you call during college football season, mention
the Michigan Wolverines and see what kind of response you get.
Falling back on his Coast Guard motto, “Semper Paratus,” Peter is
always prepared to help our customers.



